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Affected Product Guppy F-038B, Guppy F-038C 

PCN Title Camera Discontinuation of Guppy F-038B and Guppy F-038C 

PCN No. 2018-02-03 PCN Issue date 2018-02-22 

Type of change 

 Regulatory / Compliance  Firmware Specification 
 Mechanical Specification  Accessories Specification 
 Electrical Specification  DISC (Discontinued) 
 Optical Specification  

Affected item(s) / item number(s) 

E0000952 - Camera Guppy F-038B mono 
E0000953 - Camera Guppy F-038C color 

The related F-038B NIR and F-038C NIR models are not affected and still available. 

Reason for change 
Allied Vision was informed about a product discontinuation of a major component, used in the above-
mentioned camera models.  
Therefore, Allied Vision needs to discontinue all camera models / variants based on this component. 

Change description 
The above-mentioned item numbers change over to the status “End of Life” (EOL). Please see the schedule 
below. 

End of life schedule 

Start End 

Last time buy period March 1, 2018 August 31, 2018 

Last time shipment period September 1, 2018 February 28, 2019 

Last warranty period March 1, 2019 February 28, 2021 

Last time repair service March 1, 2021 February 28, 2023 

Customer action request 

Please place your orders until last time buy date. 
Orders for cameras in EOL status are confirmed and processed, depending on component availability. Apart 
from this, apply our terms and conditions. 

For more specific details and alternative products, please contact your Allied Vision Support or Sales
representative.

Support: 
support@alliedvision.com 

General inquiries: 
info@alliedvision.com 

http://www.alliedvision.com/en/meta-footer/terms-conditions.html
mailto:support@alliedvision.com
mailto:support@alliedvision.com
mailto:info@alliedvision.com



